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Chapter 1. Introduction to Online
ThinSoft products are designed to facilitate transaction processing for business accounting. This manual, Online,
shows you how to set up and use the Online module in order to make the best use of its capabilities.
ThinSoft Online is a powerful promotional module that allows you to present an online version of your catalog and
permits members and non-members (when allowed) to find and register for programs and to make donations from
anywhere they have internet access.
Standard style sheet templates are included with the Online module, but if you have the ability, you can customize
the module’s appearance. Be warned that if you edit the templates, you will be responsible for propagating those
changes when software updates require template changes. Unique Systems, Inc. can maintain custom templates
for you, but you will be charged standard rates for the initial customization as well as each time updates are required.
ThinSoft’s Online module works in tandem with the Program module, so all of the other online setup steps and
configuration features are discussed in the Programs manual.
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Chapter 2. ThinSoft Online Setup
Overview
Much of ThinSoft Online’s configuration is done in the "Behavior Settings" screen as described in the next section.
There are settings for configuring much of the functionality of the Online module, including settings for turning major
content categories, such as membership sales or child care registration, on and off.
To fully configure your content for ThinSoft Online, you also have to determine, within each module, which rates and
sale types and such you want to make available to online users. The detailed online setup for each module will be
discussed in the corresponding manuals.
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Online Behavior Settings
While the setup chapter of the Programs, Child Care, and Membership manuals will discuss your options for using
the Online module, there are some configurable options discussed here that can be used to change the appearance
and functionality of Online. These behavior settings should be set when ThinSoft is first installed and configured.
Care should be taken when considering changing these settings once your system has been in use, as changing some
behavior settings in a live system can have unexpected repercussions. Please contact Unique Systems, Inc. if you’re
considering changing the behavior settings for Online and you’re not sure how the changes will affect your data and
system performance.
For detailed information on the functionality of the Online module, see the Online manual.
To customize Online behavior settings:
1. From the ThinSoft main menu, click - Accounting.
2. Click - General Setup.
3. Click - Administration.
4. Double-click ThinSoft Behavior Settings.
5. Click

.

6. Click the Online(1) tab. You may have to use the small black scroll arrows at the far right to access more tabs.

4
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Figure 2-1. ThinSoft Behavior Settings, Online(1) Tab

7. Change any of the settings needed as described in the following sections.
•

Online Registration Options
Online Registration URL
Enter the URL used for online registration.
Online Registration "FROM" email address
Enter the email address all correspondence regarding online registration should be sent from.
Google Analytics Tracking ID
If you use Google Analytics, enter your Tracking ID (ex.: UA-000000-2) here. Leave this field blank to
disable this tracking.
Allow Child Care Registration
Set to "Yes" if you want to allow for child care registration through ThinSoft Online.
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Allow Membership Registration
Set to "Yes" if you want to allow for new membership sales through ThinSoft Online.
Allow Program Registration
Set to "Yes" if you want to allow for program registration through ThinSoft Online.
Allow Ticketed Events Registration
Set to "Yes" to allow for the sale of ticketed event type programs through ThinSoft Online.
Allow Create Account
Set to "Yes" to allow the public to create user accounts in ThinSoft Online. If you set this to "No", nonmembers will not be able to register for programs or child care.
Complete Required Fields Upon Login
Set to "Yes" if you want users to be prompted for any missing mandatory information when they login to
ThinSoft Online.
Label for Member ID
Given that a person can register to login to your online module without having to be a member, you have
the ability to give the "Member ID" field a more generic name, such as "Guest ID".
Label for Camp Bank
Specify the term you want to use online for camp bank.
Home page when not logged in
Choose, from the list of available options, the page you wish to use as ThinSoft Online’s homepage before
the user has logged in.
•

Sign In

•

Child Care Search

•

Membership Search

•

Program Search

Home page when logged in
Choose, from the list of available options, the page you wish to use as ThinSoft Online’s homepage after
the user has logged in.

6

•

My Account

•

Child Care

•

Memberships

•

Programs
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Obscure credit card number input
Set to "Yes" if you want to provide the user extra security by replacing the digits in credit card number
fields with asterisks as the number is being entered.
Branches to exclude in duplicate member check
Enter a comma or space separated list of branches to exclude from the duplicate member check.
Employer "Why Are We Asking?" text1
Text to be displayed if the online user clicks "Why Are We Asking?" in regards to being prompted for
employer information.
Employer "Why Are We Asking?" text2
Additional text to be displayed if the online user clicks "Why Are We Asking?" in regards to being
prompted for employer information.

8. Click the Online(2) tab to continue.
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Figure 2-2. ThinSoft Behavior Settings, Online(2) Tab

•

Online Registration Module Settings
Contact information of various types can be required for the online modules and functions. The Online Registration Module Settings table allows you to specify the default number of contacts you want displayed online
for each of the following modules and functions:
•

Create Account

•

Child Care

•

Programs

•

Day Camp

•

Resident Camp

•

Memberships

For each of the above, you may enter a separate number for each of the following types of contacts:

8

•

Default Number of Contacts to Display

•

Minimum Authorized Pickup Contacts
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•

Minimum Emergency Contacts

•

Minimum Legal Guardian Contacts

And, finally, you can specify a Confirmation Email Address for each module or function where you want
an internal employee to receive an email indicating information was entered online and needs to be reviewed.
Leave the email address field blank if you do not require internal review of information entered online.
•

Contact Help Text
Likewise, you may enter contact help text for each of the online modules.

9. Click the Online(3) tab to continue.
Figure 2-3. ThinSoft Behavior Settings, Online(3) Tab

•

Online Registration Create Account
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Minimum Age for Primary Account Holder
Specify the minimum age allowed for a primary account holder in ThinSoft Online. Contact information
will be required for anyone under the age specified. If you don’t want to make contact information a
requirement, set this value to 0.:
Label for Primary Account Holder
Enter the label text to display for the primary account holder.
Label for Person
Enter the label text to display for person.
Primary Account Holder help text1
Enter the help text to display for primary account holder information.
Primary Account Holder help text2
Continue entering additional help text to display for primary account holder information if needed.
New Account Email Text
Enter the text that should appear in the body of the email sent to users who have created a new account in
ThinSoft Online. If you do not enter anything here, the default system email message for new memberships
is as follows:
"Thank you for creating your new membership. Attached is the receipt for your transaction. Please print
the receipt for your records."
Message to display for NSOR match
If you are using National Sex Offender Registry (NSOR) searches to vet new account holders, enter the
text that should display in the event that the current user is found in a registry search. We recommend
something nondescript like, "We are unable to complete your registration at this time. Please visit your
local branch to complete the registration process."
If you are not using NSOR searches and would like to, please contact Unique Systems, Inc. to request an
quote for adding this service.

10. Click the Online(4) tab to continue.

10
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Figure 2-4. ThinSoft Behavior Settings, Online(4) Tab

•

Online Registration Login Form
Help text for Username field
You may enter custom help text to be displayed for the Username field during an on Online login attempt.
Error message for invalid login
If you would like to specify the error message displayed after an invalid login attempt, you may enter that
text here.

•

Online Registration My Account Settings
Show ’Print Payment History’
Set to "Yes" if you want the online user to have the option to print their payment history.
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Show ’Payment Methods’
Set to "Yes" if you want the online user to have access to their payment methods records.

•

Online Registration Member Form
Branches to Exclude
List the branch codes of any of your branches that you do not want available as default branches to new
members through ThinSoft Online.
Show Ethnicity
Set to "Yes" if you want to prompt new registrations for their ethnicity.
Show Income
Set to "Yes" if you want to prompt new registrations for their income level.
Require Occupation Minimum Age
Enter the minimum age at which a member is required to provide their occupation. If this information is
not required, leave this field blank.
Review Address Changes
Specify "Yes" or "No" to indicate whether or not you want someone to review all address changes.
Email For Address Change Reviewer
If you specified "Yes" on the previous field, add the email address of the person who should be notified
whenever an address is changed.
Allow Default Branch Changes
Set this to "Yes" to allow the online default branch to be changed on member records.
Require Employer Name
Set to "Yes" to require members to provide the name of their employer.

•

Online Registration Payment Method Form
Email For Payment Method Changes
If your organization wants to review payment method changes users make online, enter the email address
that should receive notifications when this information is changed.

11. Click the Online(5) tab to continue.

12

Copyright © 2018, Unique Systems, Inc.

Chapter 2. ThinSoft Online Setup
Figure 2-5. ThinSoft Behavior Settings, Online(5) Tab

•

Online Registration Child Care Search Form
Child Care search form help text
Enter the help text to display on the child care search form.

•

Online Registration Child Care Details Form
Pay By Check message pre-text
Enter the pre-text to display for "pay by check" on the child care details form.
Pay By Check message address
Select the address to be displayed for "pay by check" on the child care details form.
•

NONE - Don’t display an address.

•

Company Address - Display the Company address in ThinSoft for child care payment checks.
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•

Facility Address - Display the child care facility address for child care payment checks.

Pay By Check message post-text
Enter the post-text to display for "pay by check" on the child care details form.

•

Online Registration Memberships
Enable purchase of full pay membership
Set to "Yes" if you allow online users to purchase full pay memberships. Otherwise, set to "No".
Enable IBM (Income Based Membership) pricing
Set to "Yes" if you allow online users to opt for IBM pricing. Set to "No" if that is not offered in online
membership sales.

•

Online Registration Membership Search Results
Show cents in membership fees
Set to "No" if you want membership fees displayed in whole dollar amounts online.
Show full pay membership fees
Set to "No" if you do not offer full pay memberships through online sales and do not want to display those
fees to online users.
Membership type footer text
Enter the text to display on the footer of the membership type.

•

Online Registration Membership Details Form
My Annual Income help text
Enter the help text to display for the My Annual Income field.
Deny membership purchase text
Enter the text to be displayed when a member is not allowed to proceed with a membership purchase.

12. Click the Online(6) tab to continue.

14
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Figure 2-6. ThinSoft Behavior Settings, Online(6) Tab

•

Online Registration Programs
Program Registration Branch
Enter the branch you wish to appear on the receipts for program registrations online. If no branch is
specified here, the receipts will be assigned to the member’s default branch.
Does this YMCA use core programs?
Set to "Yes" if your organization uses the "core programs" feature.

•

Online Registration Programs Search Form
Show Subcategory
Specify "Yes" or "No".

Copyright © 2018, Unique Systems, Inc.
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Show Program
Specify "Yes" or "No".
Show Days
Specify "Yes" or "No".
Show Time Between
Specify "Yes" or "No".
Show Price Between
Specify "Yes" or "No".
Branches to exclude when searching
If you wish to exclude some branches from search functions, list their branch codes here.
Show Categories/Subcategories for active Program Instances only
Specify "Yes" or "No".

•

Online Registration Program Search Results
Show Browse Button
Set to "Yes" if you want the "Browse" feature enabled online, and "No" to force people to use the search
function to find specific programs.
Search results can be sorted according to all of the following:
•

Age

•

Availability

•

Branch

•

Category

•

End Date

•

Gender

•

Price

•

Program

•

Session

•

Start Date

•

Subcategory

Default Search Order (primary/secondary)
The user can resort search results as needed, but here you can specify the primary and secondary ordering
criteria used when search results are first returned.

16
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Show number available in class search results
Set to "Yes" to display the number of openings available in class search results.
Show session column
Set to "Yes" to include session data in search results.
Show subcategory column
Set to "Yes" to include subcategory data in search results.
Show schedule column
Set to "Yes" to include schedule data in search results.
For "Allow Internet Registration" programs
"Don’t Show These Programs" or "Show These Programs, But Don’t Allow Registrations" setting tells the
system how to handle classes that are not marked "Allow Online Registration" in the online environment.
Text to display for canceled classes
Enter the text to be used online to indicate a class has been canceled.
Text to display for closed classes
Enter the text to be used online to indicate a class has been closed.

•

Online Registration Program Details Form
Show Branch
Set to "Yes" to include Branch in the displayed program data.
Show Instructor
Set to "Yes" to include Instructor in the displayed program data.
Show Location
Set to "Yes" to include Location in the displayed program data.
Show Camp Bank for Resident Camp
Set to "Yes" if you want to make the camp bank feature available to online registrants for resident camp.
Show Camp Bank for Day Camp
Set to "Yes" if you want to make the camp bank feature available to online registrants for day camp.
Minimum Age for Financially Responsible Party
State the minimum age required for an account holder to be considered financially responsible for registrations.

Copyright © 2018, Unique Systems, Inc.
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13. Click the Online(7) tab to continue.
Figure 2-7. ThinSoft Behavior Settings, Online(7) Tab

•

Online Registration Cart
Show schedule column
Set to "Yes" to include the Schedule data column when viewing the cart.

•

Online Registration Receipt
Redirect URL
Enter the redirect URL for receipting.
Concepts to Exclude From URL Redirect
If you are using a redirect URL for only some program concepts, enter any concepts you wish to exclude
from the redirect here.

18
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Cart Transaction Email Text
Enter the email text to be sent out after an online cart transaction. If you do not enter anything here, the
default system email message for cart transactions is as follows:
"Thank you for your online transaction. Attached is the receipt for your transaction. Please print the receipt
for your records."

•

Online Registration History
Minimum Program History Date
Enter the minimum date for displaying a member’s program history. If you want the full history displayed,
leave this field blank.

14. When you are through making changes, click
without saving your changes.
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Accessing Online Content
The URL (Uniform Resource Locator) you publish for access to your organization’s online content is customizable.
It will likely be of the basic form:
http://yourdomain.com/

This will resolve to include the default start location, which is typically the "Program Search" page:
http://yourdomain.com/pgsearch.php

This URL is customizable so that you may link directly to any online module, even passing through built-in search
parameters to take your online users directly to the desired search results. The following examples point the the "Child
Care Search" and "Membership Search" pages, respectively.
http://yourdomain.com/ccsearch.php
http://yourdomain.com/mbsearch.php

You can also drill down to specific program search results. The parameters used in the URL depend on your organization’s specific program setup. To get a listing of these parameters, you need to look at the source for the initial search
page.
1. Go to the search page in your browser. For example:
http://yourdomain.com/pgsearch.php

2. Type Ctrl-u (hold the Ctrl key while striking u), or use your browser’s menu option for viewing the page
source.
3. Scroll through the source until you see your organization’s information. You will see your branches and categories
and other familiar configurations, so the information isn’t difficult to locate.
Figure 2-8. Sample Category Parameters Found in Search Page Source

4. Make note of the value for each element. In the example above, the value for gymnastics is 61.
You may want to print off the source for the search page and keep it for reference.
The parameters you may pass values through are the following:
•

20

session_group_id - Session
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•

session_id - Session ID

•

branch_code - Branch

•

concept_no - Category

•

category_no - Subcategory

•

prog_name - Program
The prog_name value won’t be listed in the page source. This is just the text of the program name as it appears
in ThinSoft. You will have to replace spaces with %20. For example, to reference "Tai Chi", you would add the
following to your URL parameters:
prog_name=Tai%20Chi

These parameters can change if you adjust the configuration of a module. This isn’t a common occurrence, but
if your search parameters are no longer giving you the expected results, you should perform the lookup
described above to see if anything has changed.

To add the search parameters to your basic search page URL and link directly to search results, add a ? after the basic
search page’s URL, and then add the search parameter or parameters, separating parameters with an & as shown below.
As an example, a URL directly to search results for competitive gymnastics would look something like this:
http://yourdomain.com/pgsearch.php?concept_no=61&category_no=187

Note that, in the given example, the label for concept_no is "Category". So, to pass category search parameters, you
would use:
concept_no=61

Copyright © 2018, Unique Systems, Inc.
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Signing In
You can browse online data and search for programs, child care, or memberships without having to sign in, but users
will need to sign in in order to register for programs and child care, purchase memberships, or make donations. Any
attempt to perform those functions before signing in will prompt the user with the "Sign In" screen. Users can also
access this screen by clicking the Sign In link at any time.
Figure 3-1. Sign In

Copyright © 2018, Unique Systems, Inc.
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First Sign In for Users with a Member ID
Figure 3-2. Sign In

The first time members attempt to sign in, they will need to enter their member ID or email address and click the
Forgot link on the Password field.

The user needs to enter their email or member ID and click Submit.

The system will send a reset password link to the email address on record. The user can click the link in the email,
and they will be taken to the "Reset Password" page.

24

Copyright © 2018, Unique Systems, Inc.

Chapter 3. Online User Accounts

This page is used whenever a user forgets their existing password as well as to set an initial password on the first time
attempting to sign in.
NOTE: In order for this online account to be associated with the existing member record, the email address the
member provides must already be on record.
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Creating an Account (for Users Without a Member ID)
Figure 3-3. Non-Member Login

Users who are not already in the system will need to click the Create one now! account link when prompted for sign
in information. This will create a "Programs Only" membership type record for them within ThinSoft.
NOTE: Your organization can set a minimum age limit needed to be a primary account holder. Minors can be added
to the primary account holder’s online account, but a younger person may not be able to register initially as the
primary account holder.
To create a new online account:
1. At the Sign In screen, click Create one now!.

26
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Figure 3-4. Create Account, Primary Account Holder

2. Add the personal information for the primary account holder (the primary point of contact - parent or guardian).
Figure 3-5. Create Account, Contacts

3. Whenever you add a new person to an account, there will be a Contacts button available to enter contact information for that person. Click that button to use the "Contacts" form to enter emergency contact information or, in
the case of a minor, required legal guardian or authorized pick-up information.
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Figure 3-6. Contacts

You can enter multiple contacts, and you will need to make sure you have contact information specified for each
minor on your account.
You will want to enter a Relationship status for each contact to the account user you are assigning them to, and
use the check boxes to note the type of contact. This step is especially important for minors on your account.
4. When you’re done adding contacts, scroll down the the final part of the new account form.
Figure 3-7. Create Account, Password

Enter a Password and, to confirm, enter it again in the Confirm Password field.
Password rules are stated on the screen.
5. If you have other people to add to the account, such as a spouse or children, click the Add a Person button and
continue to fill in these forms for each person you want on your account.

28
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Figure 3-8. Add Person

Use the Copy From field to copy some of the contact information from someone already on the account. There
will still be fields you need to fill in for each person, but this function will populate address information from
what had already been entered on the form you select.
6. Add contacts for each person you add to your account, especially minors.
7. Continue to add more people to your account, if needed.
8. Click Finish, and you will be presented with your new account and the member IDs for each person on it.
Print this page for your records.
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Figure 3-9. New Account

9. Click Continue and you will be take to your My Account page, where you can see account information and
make adjustments for each person on your account.
Figure 3-10. My Account

30
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Managing Your Information (My Account)
While signed in, you can access your account details at any time by clicking the My Account link on the top, right
corner of any page.
Here each person on the account can edit account information and contacts, make note of any serious allergies,
request special accommodations, change payment methods, view registration and payment histories, and can click
Reset Password to be prompted for a new password. The primary account holder will be able to do this for all others
on the account. Some activities may be restricted for non-primary account holders.
Figure 3-11. My Account
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My Account - All Members
The first section of the "My Account" screen has some reference options that include all members on the account.
Registration History
Shows a history of program and child care registrations for all people on the account.
Members
Displays a list of members on the account, including their respective Member IDs, Date of Birth, Phone number, and the Email associated with the account.
Print Payment History
Will print the payment history for all account members for the specified date range.
Figure 3-12. My Account - All Members

32
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My Account - Individual Members
Account services for each individual member on the account can be found under the All Members section of the "My
Account" page.
The account management functions found here are explained in the following sections.
Figure 3-13. My Account - Individual Members
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Change Account Information
The "Membership" form has all of the same fields as the original "Person" form that was used to add a member to
an account. If there was an error made in this information, or if the information has changed, the user can access that
data here and make the needed changes.
Figure 3-14. Change Account Information
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Reset Password
A user can reset their password at any time, while signed in, but clicking the My Account link and selecting Reset
Password option under their name.
Enter the new Password on the first line, then again to Confirm Password, and click Submit to finish the change.
Figure 3-15. Reset Password

Clicking the ?> at the end of the password fields will reveal the password requirements.
Figure 3-16. Password Rules

Copyright © 2018, Unique Systems, Inc.

35

Chapter 3. Online User Accounts

Accommodations
If a user requires any special accommodations for program participation, select Accommodations under that user’s
name on the "My Account" form, and fill in the text field with description text. Then click Save to save that information
to the member record.
Figure 3-17. Accommodations
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Allergies
If a user has serious allergies and wants that information on their record for the staff to reference, click the Allergies
link on the "My Account" form to record that information. Any allergies already logged will be displayed on the first
page. To add new allergy information, click Add and Allergy.
Figure 3-18. Allergies

Select the Allergy from the list of available options.
Figure 3-19. Possible Allergies

Set the Severity to "Mild", "Moderate", or "Severe".
Optionally, add any notes about the allergy or the action to be taken during an attack in the Action section, then click
Save to save that allergy information to the member’s record.
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Contacts
To change the contact information for a user, possibly to add additional contacts, click the Contacts link under the
user’s name on the "My Account" form.
Current contact information will be displayed on the first page. To update or delete the existing contact information,
click on the contact’s name and make necessary changes or click the Delete button at the bottom of the page.
To add another contact, click the Add a Contact button and fill in the form. Required fields will be marked with an
asterisk. Be sure to fill out the relationship and the Legal Guardian, Emergency Contact/Authorized Pickup fields
below it for any minors on your account.
Figure 3-20. Contacts
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Payment Methods
This area of your account may not always be available online, depending on how this organization has the software
configured.
To change the payment methods associated with any drafts for the user, click Change Payment Method under that
user’s name on the "My Account" page.
The first screen will display any existing payment methods. Click on a method to edit or delete it.
Click the Add a Credit/Debit Card or Add a Checking/Savings Account buttons to add a new payment method.
Required fields will be marked with an asterisk. Click the Add button to save the information.
Figure 3-21. Payment Methods
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Print Payment History
This area of your account may not always be available online, depending on how this organization has the software
configured.
There is a Print Payment History function under the All Members section of the "My Account" page which will
print the payment history within a user-specified date range for all members on the account.
Under each individual name, there is a similar Print Payment History function which will print the payment history
for just that user during the specified date range.
Figure 3-22. Print Payment History
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The Online Cart
As you register for programs and child care, select memberships to purchase, and make donations, these items will
accumulate in your cart. You can checkout after each item is added, or you can acquire everything you need and check
out for everything all at once.
The online cart is very intuitive. The Cart link at the top of every page shows a count of the items in your cart, and
can be clicked at any time to take you to view the cart.
On the "Cart" page, there is a line for every item. Somethings, like a child care registration, may have multiple fees
associated, and there will be a line for each fee. \
To the right of each item is a Remove button that you may click at any time prior to checking out, and that item will
be removed from your cart.
At the bottom of the page, for child care and program registrations, there is an Add Additional Attendee button.
Clicking that button will add another instance of your registration, and give you the easy option of adding another
attendee to the same instance without having to go through the search function again.
When you are ready to checkout, click the Checkout button.
Figure 3-23. The Online Cart
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Checking Out
When you’re ready to pay for any items you’ve added to your online cart, click the Checkout button on the "Cart"
page.
Figure 3-24. Checking Out

All fields marked with an asterisk are mandatory. Fill in your payment method for this transaction, verify that your
Billing Address and Email Receipt To information is correct, and click the Finish button to process the transaction.
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Signing Out
Figure 3-25. Signing Out

When you are signed in to your account, there will always be a Sign Out link available to you at the top of the screen.
To sign out, click this link and verify that you do wish to sign out by clicking Sign out. Any unpaid items in your cart
will be lost if you sign out before paying for them.

Copyright © 2018, Unique Systems, Inc.

43

Chapter 3. Online User Accounts

44

Copyright © 2018, Unique Systems, Inc.

Chapter 4. ThinSoft Online Memberships
Purchasing a Membership Online
If your organization allows online membership sales, there will be a "Memberships" link to the "Membership" page
at the top of the browser screen.
Figure 4-1. Membership

All membership types available for online purchase will be displayed here.
Clicking on the button for the membership type will select it for purchase.
If the user is not logged in at this point, the system will prompt him to log in or create an account.
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To process the membership, the user must fill in the "Membership Details" form. Required fields are marked with an
asterisk.
1. Select all of the people on your account who you want included on the membership.
2. Choose the primary account holder from the list of people on your account.
Figure 4-2. Membership Details Form, Members

3. Enter the details of your payment. Note that if you choose "Monthly" payments, you will be asked for the credit
card or checking account you want that payment drafted from each month.
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Figure 4-3. Membership Details Form, Payment

4. If a signed waiver is required for this membership type, you will be asked to read it, put a check in the box stating
"I have read and agree to the above waiver," and type in your name. This waiver will be associated with your
member record.

5. When the "Membership Details" form is complete, click "Add to Cart" and process the transaction to pay for your
new membership. []
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Searching for Programs
ThinSoft Online provides you the opportunity to put as much of your program catalog online as you like. (See the
Programs manual for more information.) Members and non-members can then search your catalog for programs of
interest from anywhere they have internet access and, when allowed by your ThinSoft Programs settings, register and
pay for those programs all online.
Searching for programs online is a simple and intuitive process. You don’t even have to be logged in to search through
the catalog, though you will be prompted to log in if you attempt to register.
To search the online catalog, click the Programs link at the top of any page.
Figure 5-1. Searching for Programs

There are many ways you can search for programs. The top part of the "Program Search" screen lets you choose a
Branch, Category, Subcategory, or you can search for a Program by name.
The rest of the search screen lets you search according to Day of the Week, a Time of day range, a Price range, Age
or participants, or Gender of participants.
You may also restrict your search to only Open programs, New programs, or programs that are Ticketed Events.

Copyright © 2018, Unique Systems, Inc.

49

Chapter 5. Online Programs
Figure 5-2. Searching for Programs

Enter as much program information as you need to in order to narrow it down to your area of interest, and click Search
The results of your search will be returned to you in a table.
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Figure 5-3. Program Search Results

The default order in which results are displayed is set on the Online(2) tab of the ThinSoft "Behavior Settings" screen,
but the user can customize these results as needed. The user can specify how many results to display on screen, as
well as reorder the results by clicking on the column header they want to sort on. Click a column header once to sort
on that data, and click it again to reverse the sort order.
If your organization is using the option, new programs will be specially marked to draw attention to them.
The Print and Print with Descriptions buttons below the table can be used to generate a printer-friendly form with
the table information formatted to fit a standard sized sheet of paper.
Any name in the Program column can be clicked on to see the program details.
Note that all possible rates charged for a program will be listed in the search results table, but when a course is selected
by a member in the registration process, only the rates available to that membership type will be presented.
You can click the Print buttons to print the current selection, or click Search Results Brochure to create a PDF
formatted brochure of the results currently displayed.
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Figure 5-4. Sample Custom Programs Brochure
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Registering for a Traditional Program
After you’ve used the search and browse function explained earlier to locate a program, you can register for it in a few
simple steps. You will need to have an online account in order to register though. If you have not signed on or created
an online account, you will be prompted to so so when you attempt to register.
To register, from the search results page, click on the program’s name, then select the Register Member from the list
of members on your account.
Figure 5-5. Registering for a Program

Any registration questions associated with the program will be displayed.
Figure 5-6. Program Registration, Questions

There may be a Waiver required for the program. You will need to acknowledge that you’ve read it, and sign your
name digitally. The waiver is then associated with your record in the system for future reference.
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Figure 5-7. Program Registration, Waivers

The last section of the form is Billing.
Figure 5-8. Program Registration, Billing - Add To Cart

On the Billing tab, you may be prompted with some fee choices for the program. Select the option you want, and click
Add To Cart.
You may proceed to checkout, or you may continue to use the site and add additional registrations and such to your
cart.
Note that the option to request accommodations is always offered on the "Cart" page for program registrations. Clicking Accommodation Form will take you to the "My Account" page where you can log your accommodation requests
as described in the "Membership" chapter.
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Figure 5-9. Program Registration, Cart - Accommodations
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Registering for a Ticketed Event
The process to register for a ticketed event is very similar to a traditional program registration. You will be prompted
to either login or create an account before you can register.
To register, from the search results page, click on the event’s name, then select the Register Member from the list of
members on your account.
Figure 5-10. Registering for a Ticketed Event

Once you have selected the member buying the tickets, the fees that membership type qualifies for will be displayed.
If the event is setup to allow for special fees, such as a discounted "early-bird" rate, those available discounted Fee
Types will be presented as options. Select the fee you wish to pay from any options presented.
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Figure 5-11. Ticketed Event, Tickets and Fees

Specify the Number of Tickets to Purchase. Some events may have a restriction on the number of tickets a member
can purchase. If a member tries to purchase more than allowed, they will be warned and unable to add that quantity to
their cart.
When a fee has been selected and the number of tickets wanted has been specified, click Add To Cart.
Figure 5-12. Cart with Ticketed Event Purchase
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NOTE: If you need to change the quantity of tickets in your cart, you will need to remove the event from your cart
and re-add it with the new number of tickets desired.
You may proceed to checkout, or you may continue to use the site to add additional registrations and donations to
your cart.
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Searching for Child Care
ThinSoft Online provides you the opportunity to put only as much of your child care instances online as you like. (See
the Child Care manual for more information.) Members and non-members can then search your catalog for child cares
services from anywhere they have internet access and, when allowed by your ThinSoft Child Care settings, register
and pay for those child care services online.
Start a child care search by clicking the Child Care link at the top of any page. You don’t have to be logged in to
search for child care, but you will be prompted to log in if you attempt to register.
Figure 6-1. Searching for Child Care

Enter as much child care information as you need to make your search relevant, noting that mandatory fields are
marked with an asterisk, then click Search.
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If your search finds multiple results matching your criteria, they will be displayed in a table. Any instance in the Child
Care column can be clicked to see the specific details.
If only one instance of child care meets your criteria, you will be taken right to the "Child Care Details" page for that
instance.
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Registering for Child Care
To register a child for an instance of child care, from the "Child Care Details" screen, select the child from the user
account names available in the Register Member field. Only children who meet the qualifications for the instance
chosen will be available to select.
After you’ve selected a name, the rest of the registration form is presented with the Rate you will be charged and the
Start Date you specified in the search already filled in.
If you did not specify a Weekly Schedule in your search, mark the desired attendance days now.
Figure 6-2. Child Care Details

If there are any registration questions associated with this instance of child care, you will be presented with those in
the Additional Information area of the screen.
Also, if there is a waiver required, you will be presented with that and asked to acknowledge and sign it.

The waiver will be associated with your child’s member record.
When the registration information is filled in correctly, click Add to Cart. You may then either proceed to checkout,
or you may continue to use the site and add additional registrations and such to your cart.
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Making a Donation Online
To make a donation online:
1. Log into your account.
2. Click the Donate link at the top of any page.
The Donate link is always available. If a user chooses to make a donation while not signed in, they will be
prompted to sign in or create an account to complete the donation process.

Figure 7-1. Online Donations

3. Select a current Campaign to donate to.
4. Specify the Branch you would like your donation to go to.
5. Enter the Donation Amount.
6. Click Add to Cart

Copyright © 2018, Unique Systems, Inc.

63

Chapter 7. Online Donations
Figure 7-2. Online Cart, Sample Child Care Registration and Donation

The donation amount will be added to your cart.
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